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SUMMARY

The general meeting was held on 30-31 May 2023 at the Conrad Hotel in Dubai,
United Arab Emirates.

The general meeting was the organisation’s first ever hybrid general meeting.
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ATTENDANCE

224 people attended the general meeting, representing World Physiotherapy
member organisations, specialty groups, regions, observers, board, and staff
members.

« 136 people attended onsite

« 88 people attended online

« 103 voting delegates:
« 49 member organisations attended online
54 member organisations attended onsite
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GENERAL MEETING SURVEY

A survey in English, French and Spanish was sent to all participants in June 2023, following the
general meeting.

« English language responses: 75
 French language responses: 3*
« Spanish language responses: 3*

* 67% of respondents attended online
* 57% of respondents were voting delegates, 29% non-voting delegates, 13% observers

*Due to a technical error, respondents who selected the French and Spanish language versions were initially directed to the French language survey. The error was
corrected. However, data in this report is displayed as English and French/Spanish.
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World Physiotherapy
specialty group

National organisation -
not a member of World
Physiotherapy

World Physiotherapy region

World Physiotherapy
member organisation

GENERAL MEETING SURVEY

82% of respondents represented a
member organisation

11% of respondents represented a
region

5% of respondents represented a
specialty group

1% of respondents represented a
national organisation
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HIGHLIGHTS

« Meeting papers, delegate handbook, and participant guide were available in
English, French, and Spanish

« Simultaneous interpretation was provided during the meeting:
 Live interpretation for French and Spanish
« Al interpretation for Arabic, Portuguese, Japanese

« The top responses to all questions regarding participants’ experience of the
general meeting were excellent and good.

« Despite rating the hybrid format as excellent, 80% of participants reported they
would like to attend the next general meeting, in 2027, onsite.
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EXPERIENCES OF GENERAL MEETING: ENGLISH

Format of information provided

Timeliness of information provided

Registration system

Administrative support

Access to general meeting papers

For onsite delegates only: Venue of the general meeting

For online delegates only: Zoom experience of the general meeting
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EXPERIENCES OF GENERAL MEETING: FRENCH/SPANISH

Format des informations fournies

Opportunité des informations fournies

Systéme d'enregistrement

Soutien administratif

Acces aux documents de I'assemblée générale

Pour les délégués sur place uniqguement : Lieu de I'assemblée générale

Pour les délégués en ligne uniqguement : Expérience zoom de l'assemblée générale
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ORIENTATION OPTIONS: ENGLISH

General meeting orientation webinar

Delegate handbook

Website resources

General meeting onsite orientation session
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ORIENTATION OPTIONS: FRENCH/SPANISH

Assemblée générale orientation webinaire ?
o :
Ressources du site Web r

S %
T T T T T
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BRIEFING SESSIONS: ENGLISH

Topics chosen E
Format E

Timing in relation to the general meeting

Chairing

Interpretation experience

Usefulness
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31% reported viewing recordings of briefing sessions, 52% did not view recordings, 17% did not know recordings were available Physiotherapy



BRIEFING SESSIONS: FRENCH/SPANISH

Thémes choisis

Format

Calendrier par rapport a I'assemblée générale

Présidence

Expérience d'interprétation

Utilité
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GENERAL MEETING: ENGLISH

General meeting papers

Hybrid format

Timing

Chairing

Interpretation experience

Voting process using ElectionBuddy (please select N/A if you were not a voting delegate)

Overall experience

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mpoor mfair maverage mgood mexcellent mN/A

o o - €Y Word

87% reported viewing the general meeting papers in English, 3% in French, 12% in Spanish Physiotherapy



GENERAL MEETING: FRENCH/SPANISH

Documents de lI'assemblée générale

Format hybride

Calendrier

Présidence

Expérience d'interprétation

Processus de vote a l'aide d'ElectionBuddy (sélectionne N/A si tu n'étais pas un délégué votant)

il

Expérience générale
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INTERPRETATION: ENGLISH

Arabic

English

French

Japanese

Portuguese

Spanish
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83% reported listening to the general meeting in English, 9% Spanish, 4% French, 1% Arabic, 1% Japanese, 1% Portuguese
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INTERPRETATION: FRENCH/SPANISH

L'arabe

Anglais

Francais

Japonais
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INTERPRETATION SERVICE

How do you rate the interpretation service overall?

poor

fair

average

good

excellent

N/A
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CONGRESS ATTENDANCE

Did you attend the World Physiotherapy Congress 2023 in Dubai?

( ) 4 )

Yes Oui

Non
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ATTENDING GENERAL MEETINGS: ENGLISH

Attending a general meeting is important to my organisation

Attending a general meeting is a worthwhile investment of my time
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ATTENDING GENERAL MEETINGS: FRENCH/SPANISH

Participer a une assemblée générale est important pour mon organisation

Assister a une assemblée générale est un investissement de mon temps qui en vaut la peine
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mpas du tout d'accord  mpas d'accord mnidaccord ni pas d'accord md'accord  mtout a fait d'accord
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FUTURE GENERAL MEETING FORMAT PREFERENCE: ENGLISH

Given your experience at the general meeting in 2023, please select the format you would like to
attend the general meeting in 2027

Onsite

Online

Not sure
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64% of online delegates (9 out of 14) reported they would like to attend onsite r' . World
80% of onsite delegates (40 out of 50) reported they would like to attend onsite | J Physiotherapy



FUTURE GENERAL MEETING FORMAT PREFERENCE: FRENCH/SPANISH

Compte tenu de ton expérience lors de 'assemblée générale de 2023, choisis le format que tu
souhaiterais pour I'assemblée générale de 2027:

Sur place

En ligne

Pas s(r
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80% of online delegates (4 out of 5) reported they would like to attend onsite r' World
100% of onsite delegates (1 out of 1) reported they would like to attend onsite | J Physiotherapy
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